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* What happened?

- What normally happens?

- What does procedure require?
(if applicable)

« Why did it happen?

- How was the organization
managing the risk?
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At all times, an employee will be subject to the duty fo avoid causing unjustifiable risk or harm to himself, o fellow employees, customers, visitors, and to the organization.

Under this duty, an employee who has acted with reckless disregard foward a potential harm will be subject to punitive action.
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__ACTIONS

NOTE: This path applies when the employee works within a system and is responsible for being a reliable component within that system.
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When working under a duty fo follow a procedural rule within a system, an employee will be subject to punitive action when they have acted with reckless disregard toward the risk
associated with qpn-compllance. [ « burden of production falls on employee]
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NOTE: This path applies when the employee is aware that he controls the system and is responsible for the output of the system.
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* If unsure, default to the duty to follow a procedural rule When working under a duty fo produce an outcome, an employee will be held accountable as directed by the code of conduct and individual policies. These policies put the employee

on notice of the duty and prescribe acceptable outcomes attached fo each duty (e.g. time and attendance, dress code). [ 4 burden of production falls on employee]
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